
 

 

Equitas Tiga Credit Card- Comprehensive Protection 

Equitas Credit Card provides the following complimentary insurance covers: 

a. Accidental death: In case of death in an air accident, the nominated next of kin will receive a 

compensation to the extent of Rs.25 lakhs.  

Click here for Policy Document 

 

b. Credit shield: The outstanding amount on the Equitas Tiga Credit Card is covered to an 
extent of the Rs.1 lakh in case of accidental death. 

 Click here for Policy Document 
 

c. Lost Card Liability: Cover upto Rs.2 lakhs available for Primary Card Holder. 

Click here for Policy Document 

 

Claim Procedure: 

Intimation of Claim to be provided within 30 days from the date of occurrence. Documents to be 

submitted to Royal Sundaram within 30 days from the date of loss. For detailed procedure, please 

read the policy document above.  

Contact Details:  

Toll Free: 1860 258 0000 / 1860 425 0000 

Email: care@royalsundaram.in 

Address: Royal Sundaram General Insurance Co. Ltd, Vishranthi Melaram Towers, No.2/319, Rajiv 
Gandhi Salai (OMR), Karapakkam, Chennai - 600097  
 

Terms & Conditions:  

 All the above insurance covers are available to the Primary card holder only. 

 Air Accident cover will be activated if the tickets are purchased using Equitas SFB Credit 

Cards. 

Please note that all the above insurance covers will be available only after the Card member 

activates his/her Equitas Credit Card. Activation is defined as first purchase at a retail outlet, cash 

withdrawal from an ATM using Equitas Credit Card or setting PIN/ Enabling card controls using the 

Selfe Loans App. These insurance covers are not provided by Equitas Small Finance Bank. Additional 

Exclusions / Limitations are applicable as per the policy of the insurance company with whom 

Equitas Small Finance Bank has tied up for providing these covers. Please contact the insurance 

company for detailed T&Cs 

https://www.equitasbank.com/strapi-dev/uploads/Air_Accident_Policy_83c2adde67.pdf
https://www.equitasbank.com/strapi-dev/uploads/Credit_Shield_Policy_666d013d3b.pdf
https://www.equitasbank.com/strapi-dev/uploads/Lost_Card_Policy_c5b9320efd.pdf
mailto:care@royalsundaram.in

