
  

 

  

SURAKSHA KAWACH  
SCHEDULE  

 Master Policy Number ESFBLSKH01  

Important Terms and Conditions:  
  
I. Cancellation/Termination  
 a. Cancellation/ Termination (other than Free Look cancellation)   
Cancellation by Insured Person:   
You may terminate this Policy during the Policy Period by giving Us at least 30 days prior written notice. We shall 
cancel the Policy and refund the premium for the balance of the Policy Period in accordance with the table below 
provided that no claim has been made under the Policy by or on behalf of any Insured Person.   
  
Annual Policies:  

Completed tenure of Policy   Retention of Premium   

less than 1 month   25% of annual rate   

between 1 month and 3 months   50% of annual rate   

between 3 months and 6 months 75% of annual rate 

Above 6 months Full annual premium 

 
The Company may at any time cancel this Policy on the grounds of mis-representation, fraud, non-disclosure of 
material facts as sought to be declared on the Proposal Form or non-cooperation by the insured, by giving fifteen 
(15) days’ notice in writing by courier/registered post with acknowledgement due to the Insured at his last known 
address in which case the Company shall not refund to the insured any portion of the premium.    

The Insured may also cancel this Policy by giving fifteen (15) days’ notice in writing to the Company, for the 
cancellation of this Policy, in which case the Company shall from the date of receipt of the notice cancel the Policy 
and refund the premium for the period his Policy will not be in force, by retaining premium as per aforesaid 
cancellation clause, provided that no refund of premium shall be made if any claim has been made under the 
Policy by or on behalf of the insured.  
  
 b. Automatic Termination  

The cover shall terminate immediately on the earlier of the following events:    
Upon the death of the Insured Person in which case the Company will refund premium calculated on pro-rata basis 
for the unexpired period subject there being no claim under the policy.  
  
 II.  CLAIMS PROCEDURE:  
Provided that the due observance and fulfilment of the terms and conditions of this Policy (conditions and all 
Endorsements hereon are to be read as part of this Policy) shall, so far as they relate to anything to be done or 
not to be done by the Insured and /or Insured person, be a condition precedent to any liability of the Company 
under this Policy.  The Claims Procedure is as follows:  
  
Claim Documentation:  
 Provided that the due observance and fulfilment of the terms and conditions of this Policy (conditions and all 
Endorsements hereon are to be read as part of this Policy) shall, so far as they relate to anything to be done or 
not to be done by the Insured and /or Insured person, be a condition precedent to any liability of the Company 
under this Policy.  The Claims Procedure is as follows:  
  
Claim Documentation  
   The claim form duly completed in all respects along with all documents (if applicable) listed below should be 
submitted within 30 days from the date of occurrence:  6.1.1 Death Claims  
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- Duly completed claim form   
- Original Death certificate  
- Post-mortem report 
- First Information Report 
- Inquest report/Panchanama Report   
- Extract of MLC/Accident Register    
- Final report issued by Police Authorities if sought  
- Chemical analysis report/viscera report if preserved for analysis  
- Admission/Discharge/Death summary issued by the hospital authority   
- Medical records pertaining to hospitalisation 
- English translation of vernacular documents  
- Legal Heir Certificate / Succession Certificate or Alternate set of legal documents sought in the 

absence of nomination 
- Any other document sought by the Company   

 
Additional documents required for Optional covers Air Accident Coverage-Death only:  
If the Insured Person suffers an Injury solely and directly due to an Air Accident occurring during the Policy Period 

which solely and directly results in the Insured Person’s death within three hundred and sixty-five (365) days 

from the occurrence of such Accident the  

Company will pay the Sum Insured specified in the Policy Schedule/ Certificate of Insurance subject to;   
- the Sum Insured under Section 3.1 (Accidental Death) will not be payable if this option is opted by the 

Insured Person.   
 
Payment of Claim  

- All valid claims will be settled within 15 working days upon receipt of due written evidence of such loss 
and any further documentation     information and assistance that the Company may require. The 
company shall be released from any obligation to pay benefits if any of the obligations are breached.  

- All claims under this Policy shall be payable in Indian Currency.  
- The Company shall be liable to pay any interest at 2% above the bank rate prevalent at the beginning of 

the financial year in which the     claim is reviewed for sums paid or payable under this Policy, upon 
acceptance of an offer of settlement by the insured but there is delay in payment beyond 7 days from the 
date of acceptance.  

- The claim if admissible shall be paid to the legal heir/ nominee of the proposer in case if the proposer is 
not surviving at the time of payment of claim  

- If a claim is settled for an insured, cover for other insured members under the policy shall continue.  
- At the time of claim settlement, Company may insist on KYC documents of the Proposer as per the 

relevant AML guidelines in force.  
- All claims are to be notified to Us within a timeline. In case where the delay in intimation is proved to be 

genuine and for reasons beyond the control of the Insured Person or Nominee specified in the Schedule 
of Insurance Certificate, we may condone such delay and process   the claim. Please note that the waiver 
of the time limit for notice of claim and submission of claim is at Our evaluation.  

- The claim documents should be sent to:   Health Claims Department  
  Royal Sundaram Alliance Insurance Co Ltd  
  Vishranthi Melaram Towers, No.2/319,  
  Rajiv Gandhi Salai (OMR) Karapakkam,       
  Chennai – 600097  
  

Grievances Redressal Procedure  



  

 

We are concerned about you. If you are not happy with our service or in case you have any query or 
complaint/grievance against us, please follow the steps given below:  
  
Step 1: Customer Services Team  

Please raise a complaint with us through our Online form or Email us to our customer service desk at 
care@royalsundaram.in   
Royal Sundaram General Insurance Co. Ltd   
Vishranthi Melaram Towers   
No.2/319, Rajiv Gandhi Salai (OMR)   
Karapakkam, Chennai - 600097   
Call us at: 1860 258 0000 / 1860 425 0000  
  
Step 2: Manager - Care  
In case the response provided does not meet your expectation or have not received any response within 7 days, 
you may write to  

Manager.Care@royalsundaram.in   
Step 3: The Head – Customer Service  
In case the response provided does not meet your expectation or have not received any response within 7 days, 
you may write to  

Head.CS@royalsundaram.in   
Step 4: The Grievance Redressal Officer  
In case the response provided still does not meet your expectation or have not received any response within 10 
days, you may write to   
  
Grievance Redressal Officer : Mr. T 
M Shyamsunder, 9500413094 
Senior Citizen Redressal 
:9500413019  
  

GRO@royalsundaram.in    
Step 5 If after following Step 1,2,3 and 4 as stated above your issue remains unresolved, you may approach the 
Insurance Ombudsman for  
Redressal. Contact Details of Insurance Ombudsman Refer our Company Website for list of Insurance 
Ombudsman  
  

Insurance Ombudsman addresses -https://www.cioins.co.in/ContactUs  
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Grievance may also be lodged at –  

Registration of Complaints in Bima Bharosa by Policyholders:  
Can directly register complaint in the Bima Bharosa Portal 

https://bimabharosa.irdai.gov.in/ Can send the complaint through Email to 

complaints@irdai.gov.in. Can call Toll Free No. 155255 or 1800 4254 732.  

  
Apart from the above options, if it is felt necessary by the complainant to send the communication in physical 
form, the same may be sent to IRDAI addressed to:  
  

General Manager  
Insurance Regulatory and Development Authority of India(IRDAI)  
Policyholder's Protection & Grievance Redressal Department – Grievance 
Redressal Cell. Sy.No.115/1, Financial District, Nanakramguda, Gachibowli, 
Hyderabad – 500 032.  
  
III. Important Exclusions:  
  
The Company shall not be liable to make any payment for any  claim in respect of any Insured Person, directly or 
indirectly for,  caused by or arising from or in any way attributable to any of the  following unless otherwise 
stated in the Policy:  
- Suicide or attempted Suicide, intentional self-inflicted injury, acts of self-destruction whether the 

Insured Person is medically sane or insane  
- Mental illness or sickness or disease including a psychiatric condition, mental disorders of or 
disturbances of consciousness, strokes, fits or convulsions which affect the entire body and pathological 
disturbances caused by mental reaction to the same.  
- Certification by a Medical Practitioner who shares the same residence as the Insured Person or who is 
a member of the Insured Person’s Family.  
- Death arising out of or attributable to foreign invasion, act of foreign enemies, hostilities, warlike 

operations (whether war be declared or not or   while performing duties in the armed forces of any   country 
during war or at peace time), participation in any naval, military or air-force operation, civil war, public 
defence, rebellion, revolution, insurrection, military or usurped power.  
- Death directly or indirectly caused by or associated with any venereal disease, sexually transmitted 
disease  

- Congenital external diseases, defects or anomalies or in consequence thereof.  

- Death directly or indirectly caused due to or associated with human T-call Lymph tropic virus type III 

(HTLV-III or IITLB-III) or Lymphadinopathy Associated Virus (LAV) and its variants or mutants, Acquired Immune 
Deficiency Syndrome (AIDS) whether or not arising out of HIV, AIDS related complex syndrome (ARCS) and any 

injury caused by and/or related to HIV.  
- Any change of profession after inception of the Policy which results in the enhancement of Our risk 
under the Policy, if not accepted and endorsed by Us on the Policy Schedule/ Certificate of Insurance.  
- Death arising or resulting from the Insured Person committing any breach of law or participating in an 
actual or attempted felony, riot, crime, misdemeanour or civil commotion with criminal intent. 
- Death arising from or caused due to use, abuse or a consequence or influence of an abuse of any 
substance, intoxicant, drug, alcohol or hallucinogen.  
- Death resulting directly or indirectly, contributed or aggravated or prolonged by childbirth or from 
pregnancy or a consequence thereof including ectopic pregnancy unless specifically arising due to accident; 
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Death caused by participation of the Insured Person in any flying activity including chartered flights except as a 
bona fide, fare-paying passenger of a recognized airline on regular routes and on a scheduled timetable.  
- Insured Persons whilst engaging in adventure and hazardous sport, or involving a naval, military or air 
force operation and is specifically specified in the Policy Schedule/ Certificate of Insurance.  
- Working in underground mines, tunnelling or explosives, or involving electrical installation with high 
tension supply, or as jockeys or circus personnel, or engaged in Hazardous Sports/Activities.  
- Death arising from or caused by ionizing radiation or contamination by radioactivity from any nuclear 
fuel (explosive or hazardous form) or resulting from or from any other cause or event contributing 
concurrently or in any other sequence to the loss, claim or expense from any nuclear waste from the 
combustion of nuclear fuel, nuclear, chemical or biological attack.  
- Chemical attack or weapons means the emission, discharge, dispersal, release or escape of any solid, 
liquid or gaseous chemical compound which, when suitably distributed, is capable of causing any Illness, 
incapacitating or death. 
- Biological attack or weapons means the emission, discharge, dispersal, release or escape of any 
pathogenic (disease producing) microorganisms and/or biologically produced toxins (including genetically 
modified organisms and chemically synthesized toxins) which are capable of causing, death.  
- Any physical, medical or mental condition or treatment or service that is specifically excluded in the 
Policy.  
 

  IV.  Free Look Provision  
 At the inception of the policy the Insured Person will be allowed a period of 30 days from the date of receipt of 
the policy to review the terms and conditions of the policy and to return the same if not acceptable. If Insured 
Person has not made any claim during the free look period, he will be entitled to the following, provided no 
claim has been settled or lodged for the period the policy has been in force:  
- A refund of the premium paid less any expenses incurred by the Insurer on medical examination of the 
insured person and the stamp duty charges or;  
- where the risk has already commenced and the option of return of the policy is exercised, a deduction 
towards the proportionate risk premium for period on cover or;  
- Where only a part of the risk has commenced, such proportionate risk premium commensurate with the 
risk covered during such period.  
- Free-look will not be applicable for policies with tenure less than one year.  
- Free-look not applicable in case of renewals.  
All rights under this Policy shall immediately stand extinguished on the free look cancellation of the Policy.  

  

  V. Notices:  

Notices Any notice, direction or instruction given under this Policy shall be in writing and delivered by hand, 
post, or facsimile to: a. Policyholder/Insured Person at the address specified in the Policy Schedule/Certificate of 
Insurance or at the changed address of which the Company must receive written notice.  
  
The Company at the following address:  
M/s. Royal Sundaram General Insurance Co. Limited.,  
Corporate office: Vishranthi Melaram Towers,  
No. 2 / 319 Rajiv Gandhi Salai (OMR)  
Karapakkam, Chennai – 600097  
  

(Please refer “Suraksha Kawach Section 2 - Personal Accident” Policy Terms & Conditions for complete details on 
coverage, exclusions, terms and conditions)  

For Royal Sundaram General Insurance Co. Limited  
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                                               Authorized signatory 
  
  
  

        



  

 

 


